Privacy Policy

At Reach For Her, we are committed to protecting the privacy and confidentiality of our
users' personal information. Our Privacy Policy outlines how we collect, use, and
disclose data related to our community, which focuses on providing opportunities to
black women in STEM fields.

Collection of Data

We collect certain types of data to facilitate our platform's operation and provide
personalized experiences for our users. This data may include:

1. Personal Information: When you create an account or interact with our platform,
we may collect personal information such as your name, email address, contact
information, and demographic details. This information helps us identify and
communicate with our users and tailor our services to their needs. When users
create an account or interact with our platform, we may collect various personal
information. This may include:

e Name: We may collect your full name to personalize your account and
interactions within our community.

e Email Address: Your email address is used for account verification,
communication purposes, and to send important updates and
notifications related to your account and our services.

e Contact Information: We may collect additional contact information, such
as your phone number or mailing address, to facilitate communication and
provide support if needed.

e Demographic Details: We may collect demographic information such as
age, gender, location, and professional background. This information helps
us understand the composition of our user base and tailor our services
better to meet the needs and preferences of our community members.

Purpose of Collection:

The collection of personal information serves several purposes:

e Identification: Personal information helps us verify the identity of users and
prevent fraudulent or unauthorized activities on our platform.

e Communication: We use contact information such as email addresses and phone
numbers to communicate with users, send essential updates, and provide
customer support.

e Personalization: Understanding users' demographic details allows us to
personalize their experiences on our platform. This may include recommending
relevant content, connecting users with mentors or mentees with similar



backgrounds or interests, and tailoring event recommendations based on users'
professional fields or locations.

e Improvement of Services: Analyzing demographic data helps us gain insights into
the characteristics and preferences of our user base, enabling us to continuously
improve and optimize our services to meet their needs better.

Data Protection:

We take the protection of personal information seriously and employ industry-standard
security measures to safeguard user data against unauthorized access, disclosure,
alteration, or destruction. Our data handling practices comply with applicable data
protection laws and regulations, and we regularly review and update our security
protocols to mitigate risks and ensure the integrity of user data.

In summary, Reach For Her collects personal information to enhance the user
experience, facilitate communication, and personalize our services for the benefit of our
community members. We are committed to protecting the privacy and confidentiality of
user data and adhere to strict security measures to ensure its integrity and security.

Usage Data:

We collect data about how you interact with our platform, including browsing activities,
search queries, and engagement with content and features. This information helps us
analyze user behavior, improve our platform, and deliver relevant content and
recommendations to our users. In addition to collecting personal information, Reach For
Her also gathers usage data about how users interact with our platform. This includes
various activities and behaviors users engage in while using our services. Usage data
may include:

1. Browsing Activities: We collect data about the pages you visit, the content you
view, and your actions while navigating our platform. This includes information
about which sections of the website or app you access, how long you spend on
each page and the sequence of pages you visit.

2. Search Queries: When you use our search functionality to find specific content or
information, we collect data about the search terms you enter, the results you
click on, and the relevance of the search results to your query.

3. Engagement with Content: We track how users engage with the content and
features available on our platform. This includes interactions such as likes,
shares, comments, bookmarks, downloads, and participation in discussions,
forums, or community activities.

Purpose of Usage Data Collection:

The collection of usage data serves several important purposes:



. Analysis of User Behavior: By analyzing usage data, we gain insights into how

users interact with our platform and the features they find most valuable. This
helps us identify trends, preferences, and areas for improvement to enhance the
user experience.

Platform Improvement: Usage data informs decisions about the design,
functionality, and performance of our platform. By understanding how users
navigate our website or app, we can make strategic adjustments to optimize
usability, streamline workflows, and remove barriers to engagement.

Content Personalization: Usage data enables us to deliver personalized user
experiences. By analyzing browsing patterns and content consumption habits,
we can tailor content recommendations, suggest relevant resources or events,
and provide targeted notifications or updates based on individual interests and
preferences.

Relevance and Recommendation: By tracking engagement with content and
features, we can assess the effectiveness of our offerings and fine-tune our
recommendations to ensure they are timely, relevant, and valuable to our users.
This helps us maintain user engagement and satisfaction over time.

Data Protection and Privacy:

We are committed to protecting the privacy and confidentiality of user data, including
usage data. Our data handling practices adhere to applicable privacy laws and
regulations, and we employ robust security measures to safeguard user information
against unauthorized access, disclosure, alteration, or destruction.

In summary, Reach For Her's collection of usage data helps us understand user
behavior, improve our platform, and deliver personalized experiences to our community
members. We prioritize data protection and privacy to ensure the integrity and security
of user information at all times.

Communication Data:

We may collect data related to your communication with other users, including
messages, comments, and interactions within our community. This information is used
to facilitate communication and collaboration among our users and to enforce our
community guidelines.

We use the data we collect for various purposes, including but not limited to:

1.

Providing Services: We use personal information to create and maintain user
accounts, facilitate user interactions, and deliver personalized experiences on our
platform.

Improving User Experience: We analyze usage data to understand user
preferences, identify trends, and improve the functionality and usability of our
platform.

Personalization: We use data to personalize content, recommendations, and
communications based on users' interests, preferences, and behavior.



4. Communication: We use communication data to facilitate user interactions,
provide customer support, and respond to inquiries and feedback.

Disclosure of Data:

We may disclose certain types of data to third parties in the following circumstances:

1. Service Providers: We may share data with third-party service providers who
assist us in operating our platform, such as hosting providers, analytics
providers, and payment processors. These service providers are contractually
obligated to use data only to provide services to us and are required to maintain
the confidentiality and security of the data.

2. Legal Compliance: We may disclose data in response to valid legal requests,
such as subpoenas, court orders, or law enforcement inquiries, or to comply with
applicable laws, regulations, or legal processes.

3. Consent: We may disclose data with your consent or direction, such as when you
authorize us to share information with a mentor, mentee, or other user within our
community.



